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Application Requirements

Application requires 3 MB of application space to install application

The Field Force Manager feature must be activated on the phone number for
the application to work. Contact your Verizon Wireless sales representative for
assistance in adding the feature to your account.



Installation & Initial Setup:

Enabling Location on device

Verizon Wireless values your workers’ privacy. Because of this, the mobile
phone is defaulted to only acquire location information when dialing “9-1-1".
To use Location Based Services (LBS) such as Field Force Manager, you must
first enable location services on the mobile phone.

e Tap on “"Settings” from the Field Force Manager main menu.
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* Next highlight and tap on “"Location”.
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Next select “Location Settings”.

T iEIME 0T -

Use wireless networks -

Use GPS satellites

On the Location Settings page the radio check box for 911 ONLY will be
selected by default. Tap on the radio check box for "LOCATION ON".

o == 10:00 AM

Location setting must be changed to
"LOCATION ON" for most location
based applications to work properly.
This enables access by third parties
to the location data of this device.
Do not select this setting if you want
to block access to GPS data.

@ LocaTiON ON

[ EIRNINING




You will get the following message on your phone screen. Tap on “"OK".

2 2™ 4 T L= 10:01 AM

@ Location Setting

By changing the setting on this
device to "LOCATION ON", you are
enabling access by third parties to
the location data of this device
through software, widgets or
peripheral components you choose
to download, add or attach to this
device or by other access methods.
Verizon Wireless encourages you to
check your wireless device
periodically and only use software,
widgets and peripheral components
that are obtained from reliable
sources and only provide access to
trusted sources.

AP o —

Now the Location is enabled on your phone. You will be brought back to
the “Location Setting” page. Tap on the "Home"” button on your mobile
phone to go back to the main menu.

2 2™ ¥ T . == 10:01 AM

Location setting must be changed to
"LOCATION ON" for most location
based applications to work properly.
This enables access by third parties
to the location data of this device.
Do not select this setting if you want
to block access to GPS data.

@ LocatioN ON

@ o1 onLy




Download and Activate Field Force Manager on the mobile

phone
Verizon Wireless recommends that you install and activate the Field Force
Manager mobile phone application for your workers before performing the

mobile worker training.

For Android devices:
If you are unsure of what type of mobile device you have go to

http://support.fieldforcemanager.com/Devicelist.asp for a
device list.

» Start Browser

4 T & 1:59 PM

All programs

: N
Nzl = 2

Bump Calculator Calendar  Call history

= D32

Camcorder Camera

B ® 7

eBay Facebook  Footprints

e Enter
http://support.fieldforcemanager.com/deploy/FieldForceMana

ger/Android/index.htm into the browser.



http://support.fieldforcemanager.com/deploy/FieldForceManager/Android/index.htm
http://support.fieldforcemanager.com/deploy/FieldForceManager/Android/index.htm
http://support.fieldforcemanager.com/DeviceList.asp?company_guid=F0F5620E-9133-4451-B202-D178AFEEA917

eldForceManager/Android/index.htm B> |

Google

@ Location unavailable update

¢ Select "Install Field Force Manager".

Android

Field Force Manager Software
Version 0.1.0474

Install Field Force Manager

The Field Force Manager feature
must be activated on the phone
number for the application to

work.

Contact your Verizon Wireless
sales representative for
assistance in adding the feature
to your account.

* Highlight and tap on the “fieldforcemanager.apk” from Download
history.



af e

k-.

e Tap on “Install”.

&= 2:03 PM

Do you want to install this
application?

Allow this application to:

Install Cancel

« Installation process starts on your phone.

10



Installing...

AARTRNRRRTRSASSRRARSASRANAS

Next screen, tap on “"Open” to start the Field Force Manager application.
Tap on “Done” to go back to the main menu.

o = 2:04 PM

Application installed

Device will activate using phone number of the device.
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Tl @ 011 7m
%3 MARAGER

At P DALt W0y BT
Thé prwine mmamiber 5555718115 bt nat bedn
regatered. Plexe ool your administrator.

Please conflim youhphone nuimier

[ ==
I

« Device will automatically login to the mobile worker for that device.
e The "EULA"” (End User License Agreement) screen will appear. Read the

agreement before continuing. If you agree to the terms stated,
acknowledge by pushing in the track ball and selecting “I Agree”.

a. If you decline the EULA, the application will exit and the
application will not be able to be used.
b.

C.

SR ® o:1z2rm ANl @ 9:13PMm

el WARKEER

EULA

Field Force Manager (FFM) Is only avallable to
business customers that have signed a Major or
Matlonal Account Agreement and Is Intended to
be used by authorized users of such business S
customers In the course of legitimate corporate #; Terms of Agreement
business. Unauthorized or improper use could -
be a violation of law and may carry civil and WL, LN,
criminal penalties. If you are not the intended I agree to the Terms and
user, do not use this service. By subscribing to conditions presented here.
and/or using this service you agree, represent
land warrant that: 1) use of FFM will be solely

for lawful use and for no other purpose, 2) |
Verizon Wireless |s authorized to access, collect, I Decline
gather, use and disclose personal location

Is:ftormatlmsfor all devices with FFM In order to
deliver the services, and 3) all disclosures and/
or consents from lnd!wduals in /possession of
the acked and/or munlmred will

12



A warning screen will come up. Tap on "I Agree” to start using Field Force
Manager.

S EEERERIY

Warning

NF |dForceManager must not be used by the

! driver while the vehicle Is In motion. It Is
intended for use outside the vehicle, or while
the vehicle is stationary.

Verslon:0.1.454
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Now “Server Sync” happens on your phone and you will get the new
updates displayed.

Eafll @ o:14 Pm Ml @ 92:14Pm

% New Updates

\3- Please wait...

New Locations:50
New Messages:4
New Jobs:10

New Forms:16

Perfarming
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Launching Field Force Manager on Your Mobile Phone

Field Force Manager is an application that runs on your Verizon Wireless mobile
phone.

To launch Field Force Manager on your mobile phone:

1. Select the “Field Force Manager” logo from the Android main menu.

4 T & 2:05PM

All programs

Bump Calculator Calendar  Call history

= I3

Camcorder Camera Clock Desk Clock

£ A
eBay Facebook | Field &Y Footprints

ELE

B e § &

FtpTest Gmail Internet Mail

—

® (. Phone

NOTE: Field Force Manager will automatically launch upon the mobile phone
powering up or if Auto Application launch is enabled through the Field Force
Manager web portal’s Hours of Operation.

15



Logging Out
To exit Field Force Manager:
1. Select the “Exit” option from the main menu.

2. Select the “Yes” option to confirm that you want to exit the application.

Note: The Field Force Manager application cannot locate or send or receive
information when the application has been exited.

$ T = 7:41 AM

| T 4
Timesheets Jobs SSAges ,__9 E}(It

Are you sure you want to exit
FieldForceManager?

Note: You cannot exit the application before ending the Shift, If the “"Confirm end
shift on exit” option is set to “true” in company settings on the web portal.

16



Navigating the application

Throughout Field Force Manager, you will see the commands listed at the bottom
of the screens. These commands are touch sensitive and once you tap on any
one of these commands, the application will navigate to the item you selected.

For example, in the image below, the “"Timesheets” command will take you to the
Timecard page, from where you can perform the Timecard actions such as Shift

and Break.

R Ml & o:15 PM

3 - FIELD FORCE
OIS H MANAGER

Timesheets 4 Messages

B e

50 Locations it

* When instructed to “select” a particular line of display on the screen, scroll
down and tap on the option you are looking for.

= If you want to suspend the Field Force Manager application, click on the Home

icon or press the Back button on your phone.

&

Note: Tap on the

)

tap on the

icon to go back to the Field Force Manager Main Menu. Also

icon to perform a “server sync”.

17



Take a Phone Call

When someone calls you, Field Force Manager goes into Suspend mode

automatically, so you can take your call as if Field Force Manager wasn’t even
running.

Make a Phone call

To place a phone call from within the application

g
Press the icon to go to the phone home screen.

Or

Press the button to go to the main menu.

To suspend Field Force Manager:

i
To suspend the Field Force Manager application, click on the Home icon

or press the Back . button on your phone.
To return to Field Force Manager after your call:

Select the Field Force Manager icon from the Main Menu.

Note: While on a voice call, Field Force Manager will attempt to collect GPS points
that will be sent upon hanging up the phone call.

18



Field Force Manager Functions

Field Force Manager Menu

The Field Force Manager menu is the application starting point for Field Force
Manager. It is the first screen that you see once you have logged into the
application.

= To navigate to the Jobs Screen Select “Jobs”.

= To navigate to the Forms Screen Select "Forms”.

= To navigate to the Locations Screen Select “"Locations”.

= To navigate to the Messages Screen Select "Messages”.

= To navigate to the Timesheets Screen Select "Timesheets”.

Ml ® o:15 Pm

: ~ ¥ FIELD FORCE
OGS %] MARACER

Timesheets 0 Jobs 4 Messages

R =% ¥

50 Locations
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Jobs

Field Force Manager is able to receive job information that is dispatched from the
Field Force Manager web portal. This job information is displayed on your mobile
phone and supplies you with valuable information that helps you get your work done.
The job functionality is available in the Basic and Pro packages and is different based
on the package selected.

Job List Screen

The Job List screen displays single-line summary information for each of the jobs
that have been dispatched to you on your phone.

To view detailed job information for a specific job:
» Scroll down to the job from the list and tap on it.

Note: Job titles will display only as many characters as can be displayed on-screen
horizontally. To view the entire job title, select the job from the list.

Bl & o:z9rm

o IR '
O R MARAGER
. Geras/2010
13-10396953-1-913133... ,:':'1.5
STEVE FRY onHald @
PHAOO2ab0-913144-20.. ¥
Jur .__L-,G
West Apartment Building OnHeld @
nia @
PHA002ab0-913144-20.. | .. .00 o
West Apartment Building r,--.-'-_lcmﬂ
nfa @
PHA002ab1-913144-20... | . .00
West Apartment Bullding Crkiold @
B PHAOOZah1-913144-20. . bt

By Nama By Closest By SCI:N.'rJuh':

Note: At the bottom of the Job List screen, you will see the following four options:

20



— By Name: Tap on this option to sort the jobs in alphabetical order (A -
Z).

— By Closest: Tap on this button to sort the jobs based on the distance of
the job location. Such as, once you tap on this option, it will display those
jobs at the top of the list which are closer to your current location.

— By Schedule: Tap on this button to sort the jobs based on the schedule.

— By Status: Tap on this button to sort the jobs based on their status. Such
as, started, completed etc.

Once you tap on the job from the jobs list, you will see the below four options
highlighted in orange.

— Summary: Tap on this option to view the “Job Summary” page on your
Android phone.

— Actions: Tap on this option to get the “Job Action” screen. On this screen
you can perform several job actions such as Job Start, Travel Start etc.

— Navigate: Tap on this option to get the navigation screen where you will
see the turn by turn driving direction towards your job location.

— Call: Tap on this option to get the “Call Job Contact” screen from where
you can make a call to your job contact.

Ml & o:29Pm
~™ FIELD FORCE
EI MANA&ER
08/25/2010

n‘a @
° Jun 14, 2010(®
OnHold @

13-10396953-1-913133..
STEVE FRY

nfa @

* Jun 13,2010®
OnHold @

n/a @

“ Jun 20,2010
OnHold @

PHA002ab0-913144-20..
West Apartment Building

PHA002ab0-913144-20..
West Apartment Building

@) PHAOO2ab1-913144-20.. 7Y

a | P | e | NN

By Name

By Closest | By Schedule By Status
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Job Summary Screen

The Job Summary screen lists high-level details regarding a job, including its current
Status. From here, you can access the Job Detail screen, the Job Actions screen, Job
Calender screen, Job Navigation screen, and the Call Job Contact screen.

Note: Once you tap on the “Jobs” button at the bottom of the screen, you will be
brought back to the Jobs List screen.

= To add the job to your calendar, tap on the “"Scheduled Start time”.

Al @& 9:30 pm

® Add to calendar?

Add the start date as an event
to your calendar.

Ml & 9:30 Pm
2| R WFARIEER

13-10396953-1-913133-2010-25
STEVE FRY

Scheduled StartiTlme:
Monday, june 14, 14:34

@

Address:
2814 39 TH NW
WASHINGTON, DC 20007

@ (hicls
&4 STEVE FRY
202-3385883

M)

Actions



= To view the Job location on the map or to get the turn by turn driving
direction towards your job location, tap on the "Address”..

Ml @ 9:31PMm

® STEVE FRY

Show on Map

Navigation

Cancel

= To get the "Call Job Contact” screen from where you will be able to make
call to your job contact, tap on the “"Contact”.

Ml @ 9:32pPm

Phone

202-338-588

2 ABC 3 DEF

5 (L)

8 v 9 T
0+ #

<]

Note: At the bottom of the “Job Summary” screen, you will see the following three
options:

23



— Details: Tap on this option to get the Job Details screen on your phone.

— Actions: Tap on “Actions” to get the Job Actions screen displayed on your
phone. From this screen you can perform several job actions, such as
Travel Start, Job Start etc.

— Jobs: Tap on “Jobs” to go back to the Jobs List screen.

Job Details Screen

The Job Details screen displays all of the information that has been dispatched to
your mobile worker. This information includes the customer’s name, the scheduled
start time, the estimated duration, the current status and a comments field.

To return to the Job Summary screen, tap on the "Summary” at the bottom of the
screen. To start the job actions tap on “Actions”.

Ml @ 9:32 Pm

Pt ~™ FIELD FORCE
& | o ] MARKEER
! Job Details 108/25/2010
13-10396953-1-913133-2010-25
STEVE FRY
Priority;
Medium

Scheduled StartiTime:
Monday, June 14, 14:34
Estimated Duration:

‘current status:
OnHold

\Comments:

Summary Actions

24



Job Actions

The Jobs Actions screen allows you to perform several actions which are associated
with the job. Such as Travel Start, Job Start, Job End etc.

Note: If the job has more than seven events, you will see the “Job Action Wheel” on
your phone screen. You need to rotate your finger to over the wheel to get the
events and tap on them to start.

Al & 9:33Pm
at ) e S WAREER D %] MARKEER
13-10396953-1-913133-2010-25
ﬁ STEVE FRY ®
| Completed
Location 34 i '
Deliver @ | OnHold

Start Jobh
Not started
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Locations

Field Force Manager lets you receive Locations from your dispatcher and request turn
by turn driving directions from your current location to the Location.

[P1&] L AN S 5:38.am

) Y Ay
A XOora
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To view the location on Map and get the Driving Directions towards the location:
1. Select “Locations” from the Field Force Manager Menu.
2. Locations List appear on your phone screen. Tap on the location you want to
view on map.

[l r]&] « L, "Gl @ 8:53am

G | o I WARKEER

Locations 8/26/2010

Office Location

501 Ellis Street n/a®
Mountain View CA 94043
Location 1
n/aQ

13964 Dublin Rd
Apple Valley, MN 55124

(@]

By Farthest By Name

3. You will be prompted with the below screen. Tap on “Show on Map”.

Ml @ 9:41 Pm

Show on Map

Navigation

Cancel

4. You will see the Location highlighted on Google Map on your Android phone.

27



501 Ellis St S

Iron Mountain Mountain View & 2 more

Natio,,a e

Rag f 2z,

5. Tap on “"Navigation” in Step 3, to get the navigation screen. You will get the
turn by turn driving direction on your phone.

' 4 35 . = 9:58 AM

1 g'th Ave

\Washin
Playgrd

h S
b’
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Messages

Message Screen

The Message screen displays summary information for each of the messages that
you have received on your mobile phone. Messages are sorted and displayed on
screen in the order in which they were received.

To view the contents of a specific message, tap on the particular message from the
Message List.

29



Ml @& 9:34 PM

Do SRS, Y ~M FIELD FORCE

&7 MANAGER
H;"I.essages 681’25!20.1.(.)
22 Hello Dct23 08:49 PM ©
2 Vverizon rocks Aug2509:17 PM ©
23 Hello Jul 20 04:36 PM (©

Watch out for the cop

g Mandatory Safety  May 27 03:09 P ®©

Safety Meeting this Friday. New uniform
Issued

At the bottom of the Message List, you will see the following three options: All,
Unread and Latest.

- Tap on “All” to view all the messages you have received from your
supervisor.

— Tap on “Unread” to view only those messages which have not been read
by you.

— Tap on "Latest” to view those messages which you have received
recently.

Message Detail Screen

The Message Detail Screen displays the contents of the message and details about
the Sender.

To delete the message that you are currently viewing tap on the “Delete” button.

30



Tl @ 9:3apPm
P! ~¥ FIELD FO
g %) TRARKEER
Sender : Stout (web), Tracidlay 27 03:09 PM
Subject : Mandatory Safety Meeting

Safety Meeting this Friday. New uniform
Issued

Delete
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Timesheets

Field Force Manager lets you log your hours quickly and easily. Just select the
appropriate timecard action from the list, and Field Force Manager will automatically
log the time and send the data back to the web portal. The administrator may also
add a form to the timecard actions to collect data associated with your hours.

To log your time:
1. Select “"Timesheets” from the Field Force Manager Main Menu.
2.
3. Select “Start Shift” when you want to punch in.

Ml @ 9:17 Pm

4 FIELD FORCE
| o eI MARKEER

P

Tirnes‘l.metj

08/25/2010

start Shift
Click to Start Shift

Recent Events
08/25/2010 09:17FPM - End Shift

4. Select “Start Break” whenever you take a break.

32



Al @ 9:17 Pm

o Current Shift
OH:0M

End Shift Start Break

5. Select "End Break” whenever you go back to work.

mﬂ 9:18 PM
2| % RERRCAER

- -

O 2010

° Click to End Break
OH:0M

End Break

6. Select “End Shift” when you're ready to punch out.

33



Note: You will see the Timecard history at the bottom of the Timesheets screen
under “"Recent Events”.

34



Forms

Field Force Manager allows you to complete your paperwork using Forms on your
mobile phone. Forms can be completed as a part of Timecards, Jobs or Standard
Forms. Standard Forms are available from the Forms menu on the mobile phone.
The Administrator will create these forms from the customer web portal and assign
them to specific mobile workers.

Forms can be of three types:

— Ad-hoc Forms: Ad-hoc forms will be available under “"Forms” from Field
Force Manager main menu.

— Timecards Forms: Timecards forms will be associated with the Timecard
action, such as shift and break.

— Job Forms: This type of forms will be associated with the Jobs.
To complete a form:
1. Select “Forms" from the Field Force Manager Menu.
2. Select the Form you want to fill out.
3. Enter a value for each field.

4. Tap on the “NEXT” button to navigate to the next field.

5. Select “Submit”, once you have completed the form. The submitted form will
immediately be sent to Web Portal.

RAll @ 9:27 PM @il & o:25 Pm
~ W FIELD FORCE Vehicle Inspection Form
& | © %] MARREER o RE— £

! BlateliNUmpen(s):
08/25/2010 | | I
l 2 ETM Form _ =
(Description Not Available) ‘_l‘f‘li_ll_[.ﬂ"."5?\’l’=11‘.l‘"i=' ():
{None | ‘VJ
l Comments
(Description Not Available) ﬁgﬁiﬁu irofVehicle (#):

I Expenses Form

(Description Not Available)

Goods despatch form
(Description Not Available)

E“ goods despatch form abc

- F
—— Next Submit
By Name

35



Note: You will see the button "By Name” at the bottom of the Forms list screen.
Once you tap on this button, the Forms get arranged in the alphabetical order (A -
Z) in the list.

You will get the following types of fields in the forms:

— Text / Numeric: This type of field allows you to enter text or numbers in
the field.

— Select List: This field contains a set of pre-defined options

— Checkbox: This field allows you to check or uncheck a box

— Odometer: This numeric field allows you to enter odometer readings
from your vehicle which are used in specific reports to determine shift
mileage.

— Money: This field allows you to enter a number with two decimal places.
Text is entered right to left, so entering 123 will result in 1.23.

— Picture Capture: This type of field allows you to take picture of your job
site or customer location etc.

— Signature Capture: This type of field allows you to capture the signature
of your customer on the Android device.

Below we have given one sample illustration for the Drop-down list on the Forms
page.

Ml @ o:26 PMm

Hyundai

36



Capture Picture using Field Force Manager:

Picture Capture is a feature that can be added as a field type on a form. Users take a
picture with the mobile application for the form they are using, which can then be
sent and displayed in the Web portal or integrated with other programs via Web
services. Only one picture can be taken per form.

« Tap on the form which is associated to the Picture Capture option from the
Forms list.

Ml @ 9:27 Pm

~ ™ FIELD FORCE
4 > ] MARKEER

08/25/2010

' 2 ETM Form

(Description Not Available)

' Comments

(Description Not Available)

i Expenses Form
(Description Mot Available)

oods despatch form
i Goods desp hf
(Description Not Available)

lgﬂ goods despatch form abc

.

By Name

* Tap on the Picture capture icon.
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wmlBEB A BRI 10:39Aam

JobFormwithPIX"

l Next H Submit l

e Camera starts on your phone automatically. Tap on the “Capture” button.

e Once done tap on the “"OK" button.

38



* Now you will be brought back to the Picture Capture form screen. Tap on the

@ icon for preview at the top right corner of the phone screen. Tap on
“Submit” to attach the picture to the form.

EOEy VN - Bn fll @ 7:18 Am

_Job PixForm

L )

I Next H Submit \
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Capture Signature using Field Force Manager:

There is a Field Force Manager feature on the Android phone that allows you to
capture a customer's signature directly on the phone's screen. The main benefit of
this feature is that it is a paperless solution to obtaining customers signatures and
attaching them to a variety of activities.

For example, you may want to use this feature in the following scenarios:

Closing out a job that has been successfully completed
Accepting deliveries
Approving Change Orders to a job that has been pushed out to the phone

Approving a Work Order that will allow you to start work.

+ Tap on the form which is associated with the Signature capture option from
the Forms list.

Ml @ 9:27 pm

-~ FIELD FORCE
OAICE ] MARKGER

IForms '08/25/2010

i 2ETM Form

(Description Not Available)

i Comments

(Description Not Available)

l Expenses Form

(Description Mot Available)

Goods despatch form
(Description Not Available)

E“ goods despatch form abc

-
=y

By Name

* Tap on the Sign / icon.
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Ll EBEAE &5 M @ 7:18 Am

'Signature Form ,ﬁ\
L=

Signatine

l Next H Submit \

The Signature capture screen appears. Capture the signature using your
finger(hard objects like stylus or fingernail will not work) Once done tap on
“Save”.

A sample signature is shown in this image.

L BEAl Tl S 7:18Am

= Signature

\L'\f\g

5e°"
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* Now you will be brought back to the Signature capture form screen. Tap on
/)
the L | icon for preview of the signature at the top right corner of your
phone screen. Tap on the “"Submit” button to attach the signature with the

form.
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Barcode Scanning

The Field Force Manager application allows you to scan barcodes using the camera
built into the phone.

To scan barcodes follow these steps:
Note: You need to install the Barcode scanner for the first time.

« On Field Force Manager application, tap and hold on the field in a form, where
you want to enter the scanned data.

* Now, if the barcode scanner is not installed on your phone, you will be
prompted with the following screen asking for your permission to download
the scanner on your android phone. Tap on “Yes”.
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4 Error

We did not find a Barcode
scanner application on your
device. We recommend that
you install the zXing Barcode
Scanner application. Click Yes
to download this application.

* The Barcode Scanner downloading process starts on your phone. Once the
scanner is downloaded on your phone, tap on the “"BarcodeScanner.apk”.

LAt A T M@ 7:22 Am
‘D nl - S

unos_Pulse-2010-08-18-Alpha-

E
FieldForceM

complete.
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Tap on “Install”.

LiBEAF Ml @ 7:23 Am

LU

Do you want to install this
application?

Allow this application to:

Application installed

Open ! Done
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* Now the Barcode Scanner Welcome page appears. Tap on “"Done” to proceed.

LIlBAl & M @& 7:23 Am

Barcode Scanner Help

Barcode Scanner uses the camera on
your phone to read barcodes and look
up product information such as prices
and reviews.

LRHN

13545 67850

X oo
It also reads 2D barcodes, called QR
Codes, which can contain links to web
sites, contact information such as phone

numbers and email addresses, map
locations and more.

e \What's new in this version

® How to scan

e About 1D barcodes

Back J l Done

* Now the scanner starts on your phone. Place the barcode inside the
viewfinder rectangle to scan it. You will see green colored blinks once the
barcode is recognized.

' 4
ak LAISCGL
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Note: You do not have to press any button to scan the barcodes. It will be done
automatically. Once the barcode is recognized, you will be brought back to the Xora
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application screen. You can also press the "BACK" button if want to cancel the
scanning.

« Now you will get the Field Force Manager application displayed on your phone
screen containing the barcode value in the selected field.

| s
103978562548
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In App Search

Field Force Manager application allows you to perform a search for items within the
application. Jobs, Forms and Locations can all be found using the search function.

* Tap on the Search button on your Android device when you are using

Field Force Manager application. Enter the key words in the search box at the

top of your phone screen and you will see the desired search result displayed
on your Android device.

M > . . == 7:40 AM
E | comments | Q
Comments

Form
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Outside App Search

Field Force Manager application allows you to perform a search when you are outside
of the Field Force Manager application on your phone. Such as, if you want to
search a Form, a Job or a Location from the FFM application, which has been
dispatched to you by your supervisor, follow the below steps:

* Tap on the Search button on your Android device from the "Home”
screen. Enter the key words in the search box at the top of your phone screen
and you will see the desired search result displayed on your Android device.
If you're not logged into Field Force Manager, you will be required to login
prior to accessing the item found in the search.

DY IGTY T L= 147PM DX T = 1:48PM
|Q|.1i::|< Search Box | Q& | comment | Qll &
4 Interpet I iy, Commentary
‘*’ Application
2l Messages ;-:3;1.\,, comments for myspace

Application

e (1 comment box

0 People N

Application

qw

Tz04[5]6171c]2]o ,,‘& comment boxes
elr YUl jojp
el#[s»]=] =1 ,{ comments in html
afsfdifjlglhjjlk]! -
_ ! ( ) -1+ '4-;...:.-‘;\ comment out html
zixjcjv]ib]|n]m S
: : -~ ¥ FIELD FORCE
= 4 — . i H MANAGER
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Settings Menu

Pressing the Settings will bring the user to the Settings menu. You will then be
prompted to enter a pin number (default is 4321) This menu offers administrative
and troubleshooting features.

o Device Summary
o View detailed device info under device summary
o This contains helpful information when calling customer support.
o Server Sync
o Force the application to download new or updated jobs, locations,
messages and preferences.
o Clear Activation
o Reset the device activation on the device and the server.
o The device now resets the activation on the server as well, eliminating
the need for a web user to login and clear the activation.
o Same as the traditional nine 3’s functionality, however now the user
does not need to logout.
o Clear Record Store
o Clear all data stored on the device
o Same as the traditional nine Q’s functionality, however now the user
does not need to logout.

o Volume
o Change the new/changed item notification volume (low, medium, high,
beep)

o Force Login
o Force the user to login upon the next application restart.
o This replace the traditional * 0 functionality.
o Useful if the login mode is set to automatic and you need to log
another user in.
o Retrieve GPS
o Force the application to collect and store a GPS point.
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