
Kensington wants to be sure that everyone 

is completely satisfied with the product that 

they have purchased. So with that being said 

we offer a no questions asked 90-Day Money 

Back Guarantee. Here is how it works.....

The Kensington 90-Day Money Back Guarantee (“Guarantee”) applies 

only to products purchased in the United States and extends only to 

the original purchaser of the product from a Kensington-authorized 

reseller, distributor, or from Kensington directly. The Guarantee is non-

transferable and does not apply to products purchased from a reseller 

or distributor not authorized by Kensington such as liquidation or 

online auction websites. If you are the original purchaser and wish 

to return your product under this Guarantee, print this form out, fill 

in all the information requested and send it to the address indicated 

below along with the original receipt and the product you are 

returning. All products must be postmarked within 90 days of your 

original purchase as indicated on your receipt.

All products submitted without a receipt will be destroyed and 

no refund will be sent. Any request without proper postage will 

not be honored. We recommend that you insure the package 

as Kensington can not be responsible for lost, late, misdirected, 

postage due, damaged, or undeliverable packages. Refund checks 

are payable in U.S. dollars only and does NOT include SALES TAX 

or SHIPPING  COSTS. Please allow up to six weeks for receipt of 

refund. Rebate offer expires if the rebate check is not cashed 

within 90 days of the check date after which time Kensington and 

ACCO Brands Corporation will have no further obligation to you.

To receive your refund check, enclose:

1. This completed refund certificate

2. Your dated sales receipt or packing slip (original or photocopy), 

with the purchase price circled.

3. The returned product. Provide the original packaging, if possible

4. Mail to: 90 Day Money Back Guarantee 

Attn: Kensington Customer Service 

101 Bolton Dr., Booneville, MS  38829

5. Cash your refund check within 90 days of the check date.

To check the status of your refund call 800-235-6708
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Please print clearly

NAME

ADDRESS

CITY

E-MAIL

TELEPHONE

PRODUCT NAME

PRODUCT UPC NUMBER

STATE ZIP

The Kensington 90-Day Money Back Guarantee (“Guarantee”) applies 

only to products purchased in the United States and extends only to the 

original purchaser of the product from a Kensington-authorized reseller 

or distributor.  The Guarantee is non-transferable and does not apply to 

products purchased from a reseller or distributor not authorized by 

Kensington, including but not limited to purchases from internet auction 

sites. If you are the original purchaser and wish to return your product 

under this Guarantee, print this form out, fill in all the information 

requested and send it to the address indicated below along with the 

original receipt and the product you are returning. All products must be 

postmarked within 90 days of your original purchase as indicated on your 

receipt.

All products submitted without a receipt will be destroyed and no refund 

will be sent.  Any request without proper postage will not be honored.  

We recommend that you insure the package as Kensington can not be 

responsible for lost, late, misdirected, postage due, damaged, or undeliv-

erable packages.  Refund checks are payable in U.S. dollars only and does 

not include sales tax.  Please allow up to six weeks for receipt of refund.  

Rebate offer expires if the rebate check is not cashed within 90 days of 

the check date after which time Kensington and ACCO Brands Corpora-

tion will have no further obligation to you.

To check the status of your refund request, go to 
moneybackguarantee.rebatestatus.com 

or call toll free to 866-290-3245.

REASON FOR RETURN:

 Software Incompatible

 Product did not meet expectations

 Hardware Incompatible

 Product was defective

 Other:  

To receive your refund check, enclose:
1 This completed refund certificate

  2 Your dated sales receipt or packing slip
 (original or photocopy), with the purchase price circled.

3 The returned product. Provide the original packaging, if possible.
4 Mail to:

 5 Cash your refund check within 90 days of the check date.

CPG 
ATTN: KENMBG #95230
1120 W. Warner Rd.
Tempe, AZ 85284-2816

WHERE PURCHASED

PURCHASE PRICEDATE PURCHASED


